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ServiceNow Stats 

Opened Closed Pending Customer Pending Vendor 

94 82 8 10 

 

Hanging Protocols: Agfa will be onsite October 1st through the 4th. They will visit 

each reading room/subspecialty and will continue with the optimization of hanging 

protocols.  

1 drop-in session scheduled; location to be determined. 

 

There are some follow up actions that will be addressed on an individual basis with 

the physician champion that made the request. 

Relevancy Rules: Work has been completed for missing or wrong body part. We 

should see more consistency with relevant priors. 

Slowness of Retrievals – Heart & Vascular: Agfa moved an approved change to our 

production servers on Thursday 9/27.  The change will help free up un-used 

memory.  We are now using a java mechanism which is more efficient. This change 

is complete and should have no impact to end users. 

Reading Room UMASS Physician Champion Date Time 

Abdominal (Body) / Pediatrics Dr. Goldstein / Dr. Gauguet Oct 1 08:00 – 12:00 

Neuro Dr. A Chen Oct 2 08:00 – 12:00 

Breast Imaging Dr. Newburg Oct 3 08:00 – 12:00 

Chest / MSK Dr. Dill / Dr. Sereni Oct 4 08:00 – 12:00 

Interventional / Nuclear Medicine 

/ Neuro-Interventional 

Dr. Harman and Dr. de Macedo 

Rodrigues / Dr. Licho 

Oct 1 13:00 – 17:00 

Emergency Dr. B Chen Oct 2 13:00 – 17:00 

Cardiology Dr. Aurigemma Oct 3 13:00 – 17:00 

drop in training session tbd Oct 4 13:00 – 17:00 
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PACS Home Workstations: The new radiology diagnostic image has been 

completed; workstations delivered starting on Friday 9/21.  

iSite (ImageCast – RIS/IC) Migration: We’re currently migrating 2.1TB/daily. 

Estimated completion date 11/11/2018.  

CareWell: Go-live 10/1/2018 at 8:00a.m. All pertinent Activities Overviews have 

been updated to include CareWell exams; CareWell exams will be intermingled 

with other UMass Memorial CR exams. 

IR Images in Xero: IR imaging not working in Xero; subtracted images are the issue. 

This is impacting cardiac imaging as well. The fix will be available in EI version 8.1.3.  

PowerScribe 360 Swat team: The following issues have been completed: 

• Addendums not being marked as addendum in PS360  

• Line feed not working 

• Medication updates being sent to PS 

• All results filing back into PS 

• Up-to-Date formatting issues 

Follow up on the findings/impression issues will be done separately. All future Swat 

team meetings have been canceled.  

Barco QA Web: Moved out to diagnostic workstations on 9/26 

lifeIMAGE:  Upgrade to version 5.5 on 9/6/2018; Java updated on workstations 

9/25.  Upload issues should be resolved. 


